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   DO YOU HAVE QUESTIONS ABOUT DO YOU HAVE QUESTIONS ABOUT   

                                  YOUR FORECLOSURE?YOUR FORECLOSURE?  
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Q. I just received a foreclosure notice.  
     What should I do? 
 

A.   The notice you received requires that you respond to 
the foreclosure complaint WITHIN 20 DAYS. You 
MUST respond within 20 days or retain an attorney to 
do so on your behalf. You should also contact the  
Residential Mortgage Foreclosure Mediation Program 
at  386-523-1027 or 1-877-226-1312. The Program 
Manager will explain the Program to you in detail so 
that you can decide if you want to participate. 

   
Q. What is the Residential Mortgage Foreclosure  
      Mediation Program? 
 

A.   Effective July 19, 2010, all foreclosure suits concerning 
homestead residences are  referred to the Program.  
The Program is designed to bring banks and homeown-
ers together at a meeting with a neutral third party (a  
mediator) for the purpose of  discussing what options 
to foreclosure may be available given your financial  
circumstances so that the case may not  end up at a  
foreclosure sale. Your property is a homestead  
residence  if you receive the homestead exemption 
when you pay your annual property taxes.  

 
Q. What happens if I decide to participate in the  
      Program? 
 

A.    If you agree to participate in the Program you must 
return to the Program Manager a signed copy of the 
“Borrower’s Request to Participate” form which will 
be provided to you.  Your signature on this form  
indicates your willingness to participate in 
debt/foreclosure counseling with a HUD-certified 
counselor.  Through this counseling you will gain  
insight into whether your home is something you and 
your family can reasonably expect to keep and you will 
be advised of some of the alternatives to foreclosure 
which may be available to you such as a loan  
modification, refinancing or a short sale.  You will also 
learn about  documentation the lender or bank is   
required to provide to you should you request it. 

        Once you complete foreclosure counseling, a  
mediation session will be scheduled at the  
convenience of you and the lender or bank.   

 

Q. I have had a foreclosure case filed against my property 
but it is NOT my homestead OR the property IS my  
homestead but the suit was filed before July 19, 2010. 
How can my case be referred to the program?  
 
 
 

Helpful Resources 

Community Legal Services of Mid-Florida  
 www.clsmf.org 

PHONE: 877-506-0019 
 

St. Johns County  Legal Aid  
www.jaxlegalaid.org/stjohns 

 PHONE: 904-827-9921  
  TOLL FREE: 877-827-9921 

 

Florida Bar Lawyer Referral Service 
www.flabar.org 

TOLL FREE: 800-342-8011 

A.    You can file with the Court a “Borrower’s Request to 
Participate”. This form is available online at 
http://uww-adr.com. Click on the Residential Mort-
gage Foreclosure Program iconτthen click on the 
FORMS tab. Select the link “Borrower’s Request to  
Participate” - you may print, complete and file the 
form with the Court or your attorney may file it on 
your behalf. 

 

Q. What is Mediation?.  
 

A.    Mediation is a court-sponsored alternative to a  
contested foreclosure case.  Our group has been  
selected by the Chief Judge of this Circuit to work with 
borrowers and lenders to try and solve your  
foreclosure problem.  We don't work for the banks, 
we've been chosen by the courts to work with you. By 
participating in this court-ordered mediation program, 
we may be able to help resolve the communication 
problems that are preventing you and your lender 
from working out a solution that meets both your 
needs. 

 

Q.  Where can I go to get more information about the  
        Program? 
 

A.   There are 3 ways to learn more: 
 

1) Research online at http://www.uww-adr.com.  
Click on “RESIDENTIAL MORTGAGE  FORECLOSURE  
MEDIATION PROGRAM” and then look through the 
CǊŜǉǳŜƴǘƭȅ !ǎƪŜŘ vǳŜǎǘƛƻƴǎ όάC!vέύ ǎŜŎǘƛƻƴ ŦƻǊ 
borrowers. 

 

2) Call the Program at:   386-523-1027 or   
  1-877-226-1312. 

   

3) Email the Program at scu.rmfmp@uww-adr.com.   


